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Celebrating Volunteers & Success
The Delaware County Literacy Council (DCLC) recently hosted our 
Annual Literacy Celebration and Potluck Supper. We had a wonderful 
turnout and a fabulous dinner. 

Ruth Malloy, pictured on right 
with Board President Joe 
Ann Craft,  accepted our first 
Community Support Award 
on behalf of Kimberly Clark. 
Kimberly Clark has been so 
generous to our program, 
supplying DCLC with 
paper products and sending 
volunteers to improve our 
building. Ruth Malloy said 
she was so excited to receive 
the award because Kimberly 
Clark found the DCLC to be a wonderful 
program and an excellent resource for applicants to Kimberly Clark.

Highlights of the evening included students and volunteers who have 
accomplished some lofty goals. The following students were presented 
the U.S. Citizenship recognition: Thelma Arandia of Aldan, Winston 
Gardner of Upper Darby, and Blaker Kpamia of Woodlyn.

Families Reading Together Every Day
DCLC is participating in a series of Family Literacy events in partnership 
with the Southeast Delco School District, the Sharon Hill Library and 
community volunteers. This program aims to get kids and parents reading 
together every day.  

The first two events – in October and January – drew approximately 250 
people each, and all of the children who attended took books home.  

In March, the Rotary Club of Central Delaware County will co-sponsor 
The Book and the Bear Family Literacy event at the Sharon Hill Library 
for parents and children of Southeast Delco School District. Untours 
donated 1,000 Teddy bears to DCLC to be paired with a book for the 
children to take home.  

Future Family Literacy events are also being planned with the Lewis J. 
Crozer Library in Chester and the Widener Partnership Charter School.

TUTOR TRAINING SCHEDULE

Training: 10-hour training in Adult 
Literacy or English as a Second 
Language 

April 18 & 25  
(Saturdays)  9 a.m.-3 p.m.
Springfield Township Library,  
70 Powell Road, Springfield
June 15, 17, 22 & 24  
(Mondays/Wednesdays) 6:30-9 p.m.
DCLC, 2217 Providence Avenue, 
Chester
Call 610.876.4811, to sign up for a 
workshop. Volunteer and change a life 
today!

Student and tutor awards and more pictures on page 3

DATES TO REMEMBER

DCLC offices will be closed: 
April 10 Good Friday
May 25 Memorial Day

Save These Dates:
March 11 Book Discussion,  

DCLC Office. Details on 
back page.

March 21 Tutor In-Service. Details 
on page 5.

March 28 The Book & The Bear 
Family Literacy Event,  
Noon-2 p.m., Lansdowne 
Public Library

April 19 Visit us at Swarthmore 
Fun Fair, 1-5 p.m.

April 20 Carnival of Reading 
Family Literacy Event, 
6-7:30 p.m., Southeast 
Delco School District 

June 10 GED Graduation 
Ceremony, 5:30- 
7:30 p.m., Latham Hall, 
Widener University



Volunteers are Money in the Bank
In February, 2008, DCLC received a 
Capacity-Building grant from The 

Philadelphia Foundation 
to help strengthen our 
infrastructure. With this 
grant, we were able 
to hire Ted Swenson 
Associates to work with 

our Board and staff to help us look at community needs 
and our program resources in order to determine our 
future direction. 

For the past year, our Board has met with Ted Swenson 
and one of his associates, Jennifer Shropshire, for retreat 
days, informational sessions and workshops. Ted and 
Jennifer have facilitated many discussions about our 
mission and vision in light of the current needs of adult 
learners in our community. 

A recent U.S. Department of Education study indicates 
that 10% of Delaware County adults cannot read or write 
well enough to handle even elementary school material. 
They are unable to do simple math like adding deposits 
into a bank account or to read a doctor’s instructions 
about what to drink before a medical test. Of the adults 

who come to DCLC for help, almost half are reading 
below a 5th grade level.

In light of the great need and available resources, we 
considered the various arenas of adult literacy—basic 
literacy, GED preparation, English as a Second 
Language (ESL), workplace skills, financial literacy, 
health literacy, and family literacy—in an effort to gain 
greater clarity on where we will focus our resources.

Through this process, our Board has been able to deepen 
their understanding of the need for our services in our 
community and the impact of our work in changing the 
lives of the adults who improve their literacy skills. 

The involvement of volunteers in delivering literacy 
instruction was one key aspect of our mission all agreed 
was crucial. Volunteers enable DCLC to stretch our 
resources and steward our public funds wisely. Last 
program year, 165 volunteers provided 11,388 hours of 
instruction with a value of $216,372! 

Your investment in our work is changing the lives of 
individuals, their families and our wider community, and 
I am most grateful for all your support.

Delaware County Literacy Council’s Mission
The Delaware County Literacy Council enables adults and their families of Delaware County to gain literacy and 
communication skills in order to participate fully in society, and advocates for literacy at all levels.

adeline
from
essageM

2 • Winter 2009 610.876.4811

The Book and the Bear
DCLC’s new The Book and the Bear Program aims to get kids and parents reading together every day. Families in 
Delaware County who have few if any books in the home will receive a new or gently used book, appropriate for their 
family, paired with a cuddly Bear, donated by Untours.

Joanne Sutton-Smith, director of the new Family Literacy Outreach program says, “This generous and extraordinary gift 
from Untours allows us to launch this exciting initiative and unlock the interactive magic of reading. It is when a parent 
reads to a child, snuggling up with a bear in between, that a life long habit of joy, learning, and connection is made. We 
want to use this amazing gift to help families tap into the deep bond that a lifelong love of reading can form in a family.”

The Book and the Bear supplements DCLC’s in-house Pre-K program, which builds reading skills for both parents and 
their children.



www.delcoliteracy.org Winter 2009 • 3

New citizens, thanks to help from 
DCLC, are, from left, Winston Gardner 
and his tutor Eleanor Vadala, Executive 
Director Madeline Bialecki, Thelma 
Arandia and tutor Doris Mitrani, Blaker 
Kpamia and her tutor Dottie Tiffany.

Since the celebration in November, 
two more DCLC students, Lyudmyla 
Oksyuk and Olesky Oksyuk (not 
pictured), have also become U.S. 
Citizens.

Celebrating Volunteers & Success at DCLC’s Annual Dinner

Joe Heistand, Havertown, and his tutor 
Gloria McNutt, Springfield, were honored as 
Student/Tutor of the Year. 

At the young age of 61, Joe has passed three 
parts of the GED exam and hopes to complete

 the rest within the year.

Kira Daniels-Green, Chester, was 
chosen Student of the Year. She has a 
smile and warm hug for Gwen Cottman, 
her GED instructor. Kira was the 
featured speaker at the DCLC 
GED graduation 
last June.

Peter Matthews, Boothwyn, 
offers his thoughts after 
receiving the Volunteer of the 
Year Award.

At right, Priscilla Ewing, Tutor 
of the Year, shows off her plaque 
with the award’s namesake, 
Helen B. Simyak.



“Thanks to my Favorite School”
by Robert Rimm

Many immigrants come to the United States with 
an intense drive for self-improvement, a willingness 
to work hard, and the kind of dreams generally not 
possible in their home countries. For Tatiana Moskatova, 
gratitude and humility are natural by-products of these 
personal goals, and inform everything she does. The 
summer of 2006 saw her come to America knowing 
virtually no English; arriving at New York’s JFK airport, 
she was shocked by the relentless and incomprehensible 
activity, and had to learn very quickly to stand on her 
own. Her extensive education in jurisprudence and 
geography—combined with tangible career success—
did little to prepare for life away from her homeland. 
During those initial weeks, she did not know that she 
would stay, as her love of Russia was (and remains) 
palpable. She and her daughter simply brought two small 
bags with necessities. 

America did not impress her at first. Everything 
seemed casual, with a surface quality that revealed 
little depth. Yet she became continually surprised by 
the relationships she witnessed between people, their 
genuine respect for one another, and how many would 
volunteer without expectation of payment. She found 
herself deeply moved and decided to stay in this country.

Two months later, Tatiana came to the Delaware County 
Literacy Council upon a friend’s recommendation. 
Reflecting an ardent devotion to their mutual cause, 
DCLC Executive Director Madeline Bialecki spent 
one of those initial days in Philadelphia with Tatiana, 
providing critical assistance with all the necessary 
paperwork. Tatiana, in turn, was more than surprised at 
the level of assistance and compassionate care she found 
through the Literacy Council and beyond.

Necessity was a prime motivator, and one of the favored 
words in her adopted language is ‘must.’ Its myriad 
meanings provide a credo for this young Russian-
American: self-improvement, adaptability, language 
acquisition and daily sustenance are all ‘musts’ that lead 
to tremendous personal growth and quiet satisfaction.

Toward the end of 2006, Tatiana wrote to Ms. Bialecki 
about her work experience in Russia, and asked for a 
volunteer position at DCLC, which was soon arranged. 
She realized the difficulty of working with everyone, 
but they demonstrated selfless care and patience in what 
turned out to be a wonderful opportunity to work in an 
American office and to speak English daily. 

Those of you reading this article can be forgiven 
for taking the ability to read for granted; surely, that 
is among the birthrights of the world’s people. Six, 
seven, then eight months passed before Tatiana began 
to feel comfortable with the language. Without full 
understanding, though, she became afraid that she would 
do things in the wrong way, or not properly understand 

her rights. She did not feel equipped to speak up even 
when she knew something was wrong, and relates a 
touching story about buying a television set, for which 
she equates learning English with learning life:

“It was a really good deal: 0% for 12 months. We were 
very happy. Every month I got a bill and paid it on 
time. But after a while I realized that I was paying extra 
money every month, for a “Debt Cancellation” charge of 
1% from every payment. Nobody had told us about this 
charge when we made the agreement. My first thought 
was that I couldn’t do anything because I would not 
be able to explain about my disagreement. But later, I 
decided to show this bill to my tutor and he suggested 
that I write a letter with my complaint. He helped me 
to make this letter more powerful. I sent it and was 
sure that it would not work in my situation. I couldn’t 

Russian Immigrant Tatiana Moskatova continues to 
improve her English skills with tutor Peter Mathews. 

Referral to DCLC, Tatiana said, is the best advice 
that she has ever received.
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imagine that in three weeks I would get a letter from 
this company, a very kind letter, with apologies and a 
promise to return to me a sum more than I expected. 
I was stunned, and couldn’t believe my eyes. I felt so 
happy. In this letter I found my voice. It was not just 
money, it was much more.

At that minute I realized that I’m not silent anymore, 
that my perseverance had given me the first real result. I 
understood how important it is to go to classes and work 
with my DCLC tutor. They are not just regular classes 
about adjectives and nouns; these classes are about real 
life in the United States. My homework sometimes 
looks very unusual, like how to order a pizza by phone 
or listen and then explain idioms from a TV show, but 
it is the best example how we can learn English and be 
involved in American life.”

Tatiana applied for and received a job at Marshall’s 
department store as soon as she got her work papers. 
And, just over a year after her arrival, DCLC offered 
Tatiana a ten-hour per week job inputting data, her first 
real employment in America. She was thrilled to become 
a part of the DCLC team and could not believe her good 
fortune. 

As 2009 begins its passage, a conversation with her 
reveals a high level of English proficiency coupled 
with intense gratitude. She demonstrates unquenchable 
curiosity about American culture and people, and 
loves studying the language. Influenced by her years 
in America, her perspectives are now far different; she 
realizes that people are the same everywhere, with 
similar needs and aspirations.

Family remains an essential and devoted part of 
Tatiana’s life. Her two parents still live in Russia, and 
she travelled back this past Christmas for a loving 
reunion. She is now married to a childhood friend, and 

her daughter is a freshman and scholarship winner at 
Temple University.

These days, Tatiana works part-time at DCLC (where 
she has demonstrated an extraordinary work ethic), 
learns English with her tutor twice each week, and 
attends a conversation group. She considers herself 
blessed and expresses her “thanks to my favorite school 
and all the people who work here. They do the best 
job in the world because every day they give a chance 
to everybody to find their way in this country. We, 
immigrants, can’t be lost in this country while we have 
such a school as this.”

Tatiana considers the DCLC referral as the best advice 
she has ever received; its people have made it her 
second home. She always reads true love and care in 
their eyes, and remains charmed by the relationship 
between staff and students.

Tatiana does not know what the future holds (who 
among us does?), but one of her firm goals is to help 
people believe in themselves, and not to give up. She 
wants to do all she can, a desire reflecting a genuine 
need to give back for all that she herself received. 

The reality of her own dreams bears out this faith. She 
will become an American citizen in less than three 
years, oceans away from that fateful day in New York 
when she first stepped off the plane into a rich new life, 
impacted with the kind of satisfaction possible only with 
hardship experienced, hardship overcome. 

Tatiana’s example is a realistic inspiration to all who 
come after her, and an elemental illustration of the 
DCLC’s vital, life-changing work.

vsego nailuhwego! (Wishing you the best!)

Tutors, 
Please remember to report your tutor hours 
because we need them for our grant reports. 
Your hours can be called in, mailed in or e-
mailed in from our website,  
www.delcoliteracy.org. Thank you.
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Tutor In-Service: Reading and 
Writing with Real-life Materials
Colleen Serencsits, of Tutors of Literacy in the 
Commonwealth (TLC), will share techniques for 
teaching reading and writing using real life materials, 
project-based activities and strategies using the multi-
sensory approach on Saturday, March 21, 9:30-12:30, 
at DCLC, 2217 Providence Avenue, Chester, PA. Call 
DCLC at 610.876.4811 to register for this event.



2008 Annual  Report
Individual Donors
Madeline Bialecki
Elizabeth Allen
Janet & Joseph Ambrose
Geoffrey & Alexis Anderson
Ashton Andrews
Sharon & Ronald Artingstall
James Bajorek
Joan L. Band
Charles Barksdale, Jr.
David A. Bashore
Nancy Miller Batty
David Belanger
Hillary Belanger
Andrea Belasco & Brock Roben
Robert & Carole Berley
Kimberly A. Bernaus
Madeline Bialecki
Mrs. Sophia Bialecki
Jane & Paul Billings
Bill Blunt
Ruth & James Bock
Boeing Employees’  Community Fund
Shelley & Steven Bolinger
Elizabeth Bolton
Donna Bonner
Richard J. Borgerson
Lorine Bowman
Ben & Susan M. Brake
Pasquale Brancazio
Thurman R. Brendlinger, Jr. & Lisa 

O’Mahoney
Steven J. Brown MD
Gretchen Volgenau Bruce
Gigi & Scott Bruce
Karen Capobianco
Laura Capra
Heidi & Stephen Carp
Laurie Carroll
Esther Chung & Dennis Lee
Stacy & James Clements
Robert Cohn
Helen D. Cooper
Gwendolyn Cottman
Joe Ann Craft
Sabine Cranmer
Patrick Curley
Miriam E. Damron
Miriam E. Damron
Suzanne & Charles Davis
Jodi I. Dawes
Beth & Christopher Debruyn
Thomas J. Deluca
Maureen Destefano
Abby Dipietro
Peter Gruber & Diana Duque

Marjorie & Brian Edgerton
George J. Eisele
Eleanor Ercole
Perri & David Evanson
Patricia Fairman
First Keystone Bank
Heidi & James Foggo
Sharon & Scott Ford
Jonathan E. Foxx
Ellie L. Francis, Ph. D., O.D.
Sally Fullam & Joseph Gyourko
John M. Gardner
Patricia R. Gaul
Gestalt LLC
Georgia & Jerome Getz
Rachel Ginzberg & Michael Palazzo
Amy Graham
Celesta Gray
Colleen Grellis
Colleen Guiney & Gerard Murray
Stephen B. Gutsche
Susan & Rush Haines
Karen Hamilton
Mary Hankins & Ruth Anne Bryant
Saralee Harowitz
Cynthia S. Harrington
Barbara & Brian Harris
Shonette Harrison
Joseph Hawkins
Julia L. Hawkins
Margaret Hilsbos
Debora Hoffman & Eric Pierce
Stacey J. Hogge
Thomas & Victoria Huestis
Rosemary & Robert Hughes
Regina Hunter
Nicola T. Jefferson
Sylvia Juanita Jones
Joanne Kammer
Andrew L. Ke
Roseanne Kearns
Alexandra Kendrick
Fariha Khan & Michael Carey
Ruth Kivitz
Stephanie H. Klein
Steve Konstantinidis
Gary R. Kraus
Mary & Robert Kuhn
Jeannine Laughman
Stephen B. Laxton
Lidia Lazareva
Deanna Levin
Regina & Richard Mackenzie
Michael Magoolaghan
Donna G. Maher
Debra & Kenneth Margolis
Maureen & Charles McEntee

John  McGuckin
Lauren McKinney
Claire W. McLear
Gloria McNutt
Donald & Evelyn Melchiorre
Emily L. Mendell
Liz & Rick Mentzinger
Caroline Anne-Marie Merrill
Ann Broussard & Andrew Merz
Deborah Michelman
Christopher Mills & Elizabeth Mozier
Laura Minsk, D.M.D.
Byron D. Moat
Maria & James Mooney
Virginia & William Mosher
Tatiana Moskatova
Reisa Mukamal & Steven Arnold
Elizabeth Munson
Elizabeth & Steven Murray
Mary & Richard Murray
Mimi & Richard Nenno
Theresa M. Nunnciato
Carol & Joseph O’Dea
Linda & Brian O’Hara
Michael S. O’Neill
Donna L. Ouellette
Robin Pacifici & Maurizio Wagner
Doreen & Dale Petrovitch
Joveline Pettus
Alfred & Ellen Pierce
Susan M. Ploeg
Joanne Pomponio
Patricia M. Powers
Bob Preston
Richard & Linda Radabaugh
Linda Ramsey
Carol Reich
Joann & Andrew Reinsel
Stephen W. Renshaw
Mary E. Resweber
Jennifer & Christopher Reynolds
Christy M. Ridpath
Judith Ritter & Michael Wiseman
Carol & Neil Roosevelt
Kathleen A. Rowan
Lynette Rundgren
Dee Ryan
Cynthia & Christopher Santa Maria
Barbara & Joseph Sarcinello
Carol & Jeffery Savery
Nancy & John Savoth
Mary Gay Scanlon & Mark Stewart
Diane & Dan Schaffer
Kimberly A. Schmucki
Arnie Schwartz
Peggy Seiden & Peter Bachman
Ann K. Seidman
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Jyoti Sharma
Celeste M. Sheehan
Vicki & Andy Shelter
Suzanne & Frank Sherry
Lauren Shohet & Robert Richardson
Helen & Steve Simyak
Gwen & Dan Soffer
Jody E. Sophocles
Leigh B. Sparks
Martin Spiegel & Linda Heffernan
Renae Ross Starker
Robert Stefanisko
Jan Stefanski
Ann Stephenson
Cheryl D. Stevenson
Hally & Christopher Stief
Christine & Chip Stockman
Chris & John Stoddard
Scott Stoddard
Helen Subbio
Isabelle Sullivan
Mark & Joanne Sutton-Smith
Marie Teehan
Chris Teter
Sandra R. Thompson
Lynell R. Thompson
Charles K. Valutas
Nancy B. Viau
Margaret & Walter Wales
Thomas Ward
Teia Watkins
Mary & John Whalen
Torpey J. White
Laura & Mitchell Wienick
Henry V. Williams
Richard Young

Organizational Donors
320 Market Cafe
Bertucci’s Restaurant
Michael T Dolan - Walden Books
Donald P. Jones Foundation
First Keystone Bank
Grassman and Sons
Harrah’s Chester Casino & Racetrack
Kimberly Clark Corporation
MAB Paints
PA Bureau of ABLE
St. John Chrysostom Parish
Swarthmore Rotary Club
The A. J. Lewis Corporation
The Boeing Company
The Philadelphia Foundation
The Swarthmore Co-op
United Way of SE Delaware County
United Way of SEPA

Auction Donors
Advertising
Askey Landscaping
Bastos Educational Textbooks

Carousel Toyota
Chester Water Authority
Finely A Knitting Party
Fine Garden Creations, Inc.
Ned Stevens Gutter Cleaning
Rehrig Chiropractic & Wellness Center
Donations
Anne Allman
Eileen & Phil Askey
Naomi Bailey
Jos. A. Bank
Russell & JoAnn Bankes
Kathleen C. Barkasy
Ken Barycki
David Belanger
Trudie Bennett
Madeline Bialecki
Bill Battey’s Sporting Goods
Renee’  Biondi
Bistro Cassis
Via Bellissima Gift Boutique
Kathleen Carzo
Debra & Joe Charley
Adeline Ciannella
Claire Pruett Photography Studios
Contemporary Styles by Mena
Joe Ann Craft
Creations Too
Pam & Paul Currie
Yawalak Darrah
Suzanne & Charles Davis
Vince Debow
D’Ignazio’s Towne House
Donna Billingsley Photograhy
Edgemont Hair Cuttery
Joseph E. Erdeljac
Oasis Family Fun Center
Swarthmore Pizza
Finely A Knitting Party
Gene & Nancy Foehl
The Franklin Fountain
Christina Fox
Frame of Reference Gallery
Franklin Mint Credit Union
Ann Gilligan
Celesta & Joe Gray
Eastern State Penitentary
Paul Griffin
Sea Isle Parasail
F.C. Haab Co., Inc
Fergy’s Hair Salon
Shonette Harrison
Harrah’s Chester Casino & Racetrack
Healthplex Sports Club
Hedgerow Theater
Huntington Learning Center
Maggie Moo’s Ice Cream & Treatery
Incredible Edibles
Innervision Fine Eyewear
The Wooden Iron
Carol & Charles Jasnosz
David Joseph’s Salon

Kramer Portraits
Frank Magliochetti
Margaret Kuo’s Peking Restaurant
Debra & Kenneth Margolis
Peter Matthews
Williamson Free School of Mechanical Trades
Media Theater
Micro Endeavors, Inc.
Laura & Vincent Mirigliani
Eve Mountford
Reisa Mukamal & Steven Arnold
American Helicopter Museum
Winterthur Museum & Country Estate
Joan Neely & Dan Snyder
Mimi & Richard Nenno
Occasionally Yours
Dennis & Sandy Fox O’Hara
Barry Patterson
Peoples Light & Theatre Company
Philadelphia Flyers
PNC Bank
Deb & Arthur Prince
Qoro, LLC
Bob Quinn
QVC
Richard & Linda Radabaugh
Linda Ramsey
Reginald Regis
Robert Rimm
Rocky Run YMCA
Barbara Saling
Hot Heads
Patricia Scotto
Dr. Zufang Sheng - Chinese Medicine
Grace Slupianek
Carol & David Smallwood
Suzanne Smith
Martin Spiegel & Linda Heffernan
Philadelphia Eagles
Stephen’s On State Street
Chris & John Stoddard
Scott Stoddard
Kaos Surf Shop
Marguerite Szalkowski
T. Bumble’s Toy Store
Ten Thousand Villages
Linda Terranova
Arthur Murray Dance Studio
Tyler Arboretum
Margaret & Walter Wales
Donna & William Ward
Ted Watkins
Wilmington Blue Rocks
Yangming Restaurant
Sponsors
James Bajorek
Cocco’s Pizza
Independence Blue Cross
MacCarty & Sons Awnings & Canopies
Media Real Estate Co.
The Rotary Club of Media
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Revenue & Other Support
Government Grants $383,276
United Ways 52,000
Corporations, Churches, Community Groups 12,141
Foundations (18 months) 48,500
Individuals 22,652
Special Events 22,922
Miscellaneous 3,184

Total Support  $544,675

Expenses
Program Services 380,298
Support Services 118.422
Fund Raising 2,023

Total Expenses  $500,743

English as  Second Language 46%

Adult
Basic

Education
 35%

General
Equivalency

Diploma
19%

Memorial & Honorary Gifts 
Betty J. Carota In memory of past tutor, Barry Bernstein.
Lee S. Derr In memory of past tutor, Barry Bernstein.
Bonnie L. Dixon In memory of past tutor, Barry Bernstein.
Renae Ross Starker In memory of Ellie Cullen
Robert Stefanisko In memory of past tutor, Barry Bernstein.
Anonymous donors Gift of Literacy in honor of David Belanger
Margaret Anne &  Gift of Literacy in honor of Donna and  

Edward Reid Curle   Butch Ward
Joseph E. Erdeljac Gift of Literacy in honor of David Belanger 
Amy Graham In honor of Miss Carrie Saunders, 5th grade         

 teacher at Swarthmore Rutledge School
Lois A. Kunkel Gift of Literacy in honor of David Belanger
Jeannine Laughman Gift of Literacy in honor of David Belanger
Philadelphia Eagles Quarterback Award honoring Bob Preston
Richard & Linda Gift of Literacy in honor of Kenneth Redmond  
Radabaugh

DCLC appreciates all our donors and volunteers. 
We apologize if we have misspelled, misplaced or 
omitted your name.  If you see an error, please let 

us know so we can correct our records.

104 
Men 66 are 

19-244 are 
18

203 are 
24-44

85 are 
35-59

30 are 60+

284 
Women

DCLC Served 338  
Adults in 2008

In addition to tutoring, you can help DCLC by contributing your skills in the following areas:
• Computers/IT
• General office work
• Assessing students
• Small group instruction

• Volunteer recruitment
• Public relations
• Newsletter preparation
• Fundraising

• Special events
• Speaker’s bureau
• Building maintenance
• Landscaping/gardening

Volunteer Oppor tunities
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Thanks to DCLC’s 2007-2008 Volunteers 
Joe Agozzino
Elizabeth Allen
Elizabeth Auerbach
Yasmine Ba
Naomi Bailey
Kyle Barger
Gloria Beam
Eva Beehler
David Belanger
Lrel Bell
Renee Biondi
Ronald Blagman
Francis Bloom
Harry Bowe
Drick Boyd
Susan Brannan
Rick Burns
Nora Burridge
Patricia Burroughs
Angela Canales
Joe Canamucio
Olga Canamucio
Kathleen Carzo
Brenda Chang
Carol Clark
Virginia Conover
Joann Crowley
Suzy Davis
Vince Debow
Bonnie Devine
Danielle DiCristino
Ann Marie Doley
Jack Dougherty
Deborah Doyle
Minna Duchovnay
Joan Durbano
Pat Engelbrecht
William Engler
Cass Englert
Priscilla Ewing
Bonnie Fay
Mildred Fink
Joseph Fitzgerald
Maureen Fleming
Tina Fox
Elaine Frieberg
Jill Gallogly
Kate Gibson
Teresa Gipe
Morgan Goodwin

Celesta Gray
Nancy Griffith
Mary Halloran
John Hanson
Linda Harris
Terri Heinricks
Jules Hernadi
Wendy Hess
Kathy Hill
Regina Hoffman
Stephanie Hollis
Diane Hughes
Valene Irons
Anne Iskrant
Joanne Kammer
Sandy Kauffman
Fern Kenrick
Julie Kiene
Daria LeRoy
Barbara Logan
Jeannie Longin
Pamela Loos
Ann Mahon
Joan Martinolich
Peter Matthews
Ann McAvoy
Mary McCabe
Virginia McCarry
Joseph McGonigle
John McGuckin
Kerrigan McKay
Rosemary McLaughlin
Sally McNulty
Gloria McNutt
Liz Meister
Marjorie Merklin
Doris Mitrani
Lillian Mittleman
Mary Ann Mittleman
Lori Modrzynski
Rose Moise
Mary Moore
Eve Mountford
Reisa Mukamal
Antoinette Munafo
William Murray
Mary Murray
Joan Neely
Joshua Ocko
Louise O’Malley

Marian O’Meara
John Patterson
Patricia Paul
Peter Provenzano
Mark Randall
Reginald Regis
Carol Reich
Marie Reich
Pat Reilly
Betsy Rentz
Will Richan
Robert Rimm
Neil Roosevelt
Dee Ryan
Barbara Saling
Rande Saxe
Janet Schroeder
Richard Schuster
Arnie Schwartz
Robert Senior
Cheryl Shusterman
Janice Simko*
Lillian Sigal
Carol Smallwood
David Smallwood
Wayne Smith
Elizabeth Smith
Suzanne Smith
Gregory Smith
Jill Smith
Richard Spahr
Jane Spiller
Bill Stewart
Jack Stoddard
Joan Strachota
Amy Strauss
Paul Sude
Joanne Suozzi
Anne Tague
Lois Taylor
Christina Teter
Selina Thompkins
Michael Tiedemen
Dottie Tiffany
Eleanor Vadala
Margaret Wales
Sara Walters
Angela Waters
Erika Weihermuller
Anne Weisbord

Charles Williams
Cam Witzleben
Mary Woods
Jerry Young
Greg Deeck
Emma Churchman
Dorie Martin 
Richard Radabaugh

Welcome New Tutors 
Carol Bobrowski
Mary Pat Bongiovanni
Marion Boyle
Leslie Darley
Jane Delaney
Ceil Dobkin
Diane Drott
Sr. Patricia Farrell
Christine Friel
Mary Giordano
Flossie Graziola
Sharon Hale
Patrick Hartnett
Linda Ireland
Kimberly Jennings
Mary Johnson
Barbara Kaplan
Michael Kauffmann
Ralph Kaufman
Nancy Letts
Marjorie Lucci
Melissa Maleno
Michael Marley
Elaine Martin
Edward McCann
Joseph McEneaney
Sr. Bernice Pelczar
Brucie Rapoport
Phaedra Reed
Frances Schultz
Rose Marie Seavey
Janice Simko
Jennifer Stevens
Eleanor Taylor
Jan Waldauer
Linda Walker
Cathryn Walsh
Melissa Wickham
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Members of the Board of Directors received thanks at the Annual 
Literacy Celebration. Pictured are, seated, Ann Seidman and Charlotte 
Hobson, back row from left, Joe Ann Craft, Suzy Davis, Shonette 
Harrison, Joe Hawkins, Linda Ramsey, Helen Subbio, Rob Berley and 
Christy Tramdaks.

DCLC Board of Directors
Joe Ann Craft, President
Ann Seidman, Vice President
Suzanne M. Davis, Secretary
Robert M. Berley, M.D., Treasurer
Trudie Bennett, Ed.D
Markiya Collier
Shonette Harrison
Joseph P. Hawkins
Charlotte Hobson
Linda J. Ramsey
Helen Subbio
Christy Tramdaks  

DCLC Staff
Madeline Bialecki,  Executive 

Director
Deb Charley, ESL/FL Coordinator
Karen Hamilton, ABE/GED 

Coordinator
Linda Radabaugh*, Development/

Systems Assistant
Robert Preston*, Lead Trainer
Kim Kondla*, Tutor Trainer
Naomi Bailey*, Math Coordinator
Patricia Boccella*, Family Literacy  

Pre-K Teacher
Russell Bankes*, GED/Move-Up 

Instructor
Gwen Cottman*, GED Instructor
Mimi Nenno*, ESL Instructor
Nancy Kirkwood*, ESL Instructor
Qin Reese*, Teacher Assistant
Tatiana Moskatova*, E-data Entry
Michelle Radabaugh*, 

Administrative Assistant

* indicates part-time staff 

2217 Providence Avenue, Chester
Hours: Monday-Thursday 9 a.m.-8 p.m.  
 Friday 9 a.m.-5 p.m.
Phone: 610.876.4811
Fax: 610.876.5414 
E-mail: delco@delcoliteracy.org

DC
LC

Office

What’s on Our Website
Check out www.delcoliteracy.org

Tutors can record and submit tutoring hours by going 
to the DCLC website and clicking on Volunteer 
Corner. 

Visitors to www.delcoliteracy.org can read student 
writings, find details about training sessions and ways 
to volunteer. You can even donate through a secure 
online service.

A little volunteer:
Yassine, 

whose mother 
is a DCLC 

student, has the 
important job of 

drawing for door 
prizes at the 

Annual Literacy 
Celebration 

with Executive 
Director 

Madeline 
Bialecki.
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The Community Supports DCLC
Special thanks to the following who donated time and talents to DCLC:

Grassman Pure Landscaping, 908 Heathdale Lane, Media has 
graciously donated lawn cutting and snow removal services for our 
office in Chester. 

In October, the Outback Steakhouse in Springfield hosted a lunch buffet to benefit DCLC.  One-hundred 
people attended the event and we raised over $2,000 for our adult literacy programs. The employees of Outback 
generously volunteered their time serving all of our guests.  A wonderful meal and a good time was had by all.  
Thanks to Outback Manager Dave Trout and all his staff for their support.

 

The Pre-kindergarten and Kindergarten classes at Saint John Chrysostom School in Wallingford 
held a book drive in December to benefit the Family Literacy Program of the Delaware County Literacy Council 
(DCLC). The new and gently-used books will be distributed to the families served by DCLC. 

“Reaching out and serving the wider 
community is an important value at St. 
John’s School,” said Principal Kay Kelly.  
“From the youngest grades, we help children 
become more aware of how fortunate they 
are, and we try to instill in all our children 
the responsibility to contribute to the greater 
good,” she added.

DCLC 
celebrated Black 

History Month on February 18, 
2009, with a pot-luck supper, readings, African-American 
art and artifacts and soul dancing.

Frederick Douglass, abolitionist and newspaper publisher, 
was the subject of a reading by Mary Harris.  

Marianna Riggs read an original essay about her feelings 
about the Presidential election: “President Obama steps 
through the doors of history. We will change the course of 
history and are on the journey to heal nations.” 

DCLC Celebrates  
Black History Month 
Beverly Trusty, Charlotte Hobson and Christopher James 
also shared reflections about President Obama.

Thanks to Phyllis Stephenson, Charlotte Hobson and 
Gwen Cottman who organized the event. Special thanks 
to St. Katherine 
Drexel Church 
and the Drexel 
Neumann 
Academy for 
generously 
opening their 
school building 
to us and to 
Harrah’s for 
their support.
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Tickets Available for Black & White & 
“Read” All Over Quilt Drawing
Buy a chance on this beautiful black and white quilt, made by instructor Mimi Nenno.

She made the newsprint pattern Black & White & “Read” all over – the back of the 
quilt is solid red – to remind its owner that reading is as essential as a good night’s 
sleep.

Chances are $5 each or 5 for $20 available from any member of the DCLC staff or 
Board. Drawing will be March 29th, 2009, at the Volunteer Appreciation Brunch. You 
need not be present to win.

DCLC’s Next Book Discussions
Nickel and Dimed On (Not) Getting By in America is the topic of DCLC’s next 
book discussion on Wednesday, March 11, at 7 p.m. 

Author Barbara Ehrenreich decided to experience one day in the life of millions 
of Americans who work for poverty-level wages. She was inspired in part by the 
rhetoric surrounding welfare reform, which promised that any job equals a better 
life. But how can anyone survive, let alone prosper, on $6 to $7 an hour?

The discussion will be held at the DCLC Office located at 2217 Providence Avenue 
in Chester. Call 610.876.4811 for complete details.

Coming in May: In My Place by Charlayne Hunter-Gault, will be discussed 
on May 6 at 7 p.m. at DCLC office.


