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What is health literacy?

Health literacy refers to how well a person 

understands and is able to use health information 

in order to try to prevent health problems from 

occurring. 

The following skills are involved: 

– Reading and writing

– Listening and following directions

– Filling out forms

– Calculating using basic math

– Dealing with health professionals and health 

care settings



If a person’s health literacy is low, 

one or more of the following 

personal descriptions are usually 

involved:

• Older adults

• Racial and ethnic minorities

• Non-native speakers of English

• Native speakers with reading issues, with 

less than a high school degree or a GED, 

in lower income levels



Low health literacy links to poor 

health outcomes: 

– Fewer conditions are reported.

– Use of preventive services (services that test for 
problems) and interaction with a health care 
system are less frequent.

– Emergency care and hospital stays are more 
frequent.

– Health-care costs are higher.

Source: JAAPA: Immigrant Health Care in the US: What Ails Our System?



An Emergency Room Visit 

May Be TOO LATE!!

By the time a person agrees to go and 

arrives at an emergency room for 

treatment:

– An illness may be in a more advanced stages.

– Disease levels within a community may have 

increased. 

Source: Journal of American Academy of Physician Assistants



Take Charge of Your Health!

For tips on how to do so, click on the next 

presentation in this series.


